Ray Peratta

Lisbon, Portugal - ray.peratta.e@gmail.com - [phone]
Legal work permit for Portugal/EU

PROFILE

Data Analyst with 2+ years of experience across consulting and multinational operations (Accenture,
Conectys). Focused on data analysis, automated reporting and dashboard building, with a strong interest in
Al-driven automation of data workflows.

WORK EXPERIENCE

Data Analyst — Accenture Oct 2025 — Present
Lisbon, Portugal

« Analyse operational data and produce reports supporting client decision-making
» Build and maintain Power Bl dashboards tracking key KPls
« Automate reporting processes, cutting manual work by [X%]

Data Analyst — Conectys Sep 2023 — May 2025
Lisbon, Portugal

» Analysed operational KPIs (quality, volume, SLAS) for client accounts
« Delivered periodic reports to management and clients with insights and recommendations
« |dentified trends and bottlenecks, proposing process improvements

EDUCATION

Systems Engineering (Bachelor's degree) — Universidad Privada del Norte 2016 — 2020
Lima, Peru

Secondary Education — Nuestra Sefiora del Monserrat School 2009 — 2013
Lima, Peru

SKILLS

» Data: SQL, Python (Pandas, NumPy), Advanced Excel, Google Sheets
« Visualisation: Power BI, Tableau, Looker Studio

« Automation & Al: n8n / Make, Power Automate, REST APIs, LLM integration (OpenAl), prompt
engineering, scripting
o Other: ETL/data cleaning, Git, KPI reporting

LANGUAGES

e Spanish — Native
e English —C1
¢ Portuguese — B2



